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US$ 49

per agent/month billed annually

Start free trial =
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Plans for enterprises
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Industry-leading ticketing system Industry-leading ticketing system O Industry-leading ticketing system i ]
Messaging across web, mobile and Messaging across web, mobile and @ Messaging across web, mobile and i )
social social social
Email, voice, SMS and live chat Email, voice, SMS and live chat i ] Email, voice, SMS and live chat i ]
support support support
Help centre - SINGLE Help centre - MULTIPLE i ] Help centre - MULTIPLE i ]
Easy-to-set up automations and Easy-to-set up automations and i ] Easy-to-set up automations and i ]
workflows workflows with additional options workflows with additional options
Al-powered automated answers - Al-powered automated answers - i ] Al-powered automated answers - i ]
UPTO 50 UP TO 100 UP TO 500
Unified agent workspace Unified agent workspace i ] Unified agent workspace i ]
Routing based on agent status and Routing based on agent status and [ Routing based on agent status, i ]
capacity capacity capacity and skills, as well as
conversation priority
Reporting and analytics - PREBUILT Reporting and analytics - PREBUILT @ Reporting and analytics - @
PREBUILT AND CUSTOM
Data and file storage - STANDARD Data and file storage - INTERMEDIATE o Data and file storage - INTERMEDIATE i )
1,000+ apps and integrations - 1,000+ apps and integrations - i ] 1,000+ apps and integrations - i ]
PREBUILT PREBUILT AND CUSTOM PREBUILT AND CUSTOM
Robust APls - STANDARD RATE LIMIT Robust APls - ADVANCED RATE LIMIT L Robust APls - ADVANCED RATE LIMIT O
Online support from the Zendesk team Online support from the Zendesk team L] Online support from the Zendesk team i )
Onboarding and adoption guidance Onboarding and adoption guidance @ Onboarding and adoption guidance i)
Self-service customer portal i Self-service customer portal i ]
Al-powered knowledge management @ Al-powered knowledge management @
Customisable ticket layouts i Customisable ticket layouts i ]
Light access licenses - UP TO 50 i Light access licenses - UP TO 100 i ]
Service Level Agreement (SLA) I Service Level Agreement (SLA) i ]
management management
Multilingual support and content o Multilingual support and content i )
Live agent activity dashboard - i )
VIEWABLE
Integrated community forums i ]
Private conversation threads i ]
Customisable and shareable i ]
dashboards
Advanced voice capabilities i ]
Data Location Options i ]
HIPAA compliance i ]
Events Connector for Amazon Web i ]
Services
See full comparison -
Startups get Zendesk free for six months
Apply here =
JOIN OVER 160,000 BUSINESSES WHO TRUST ZENDESK
BAUBLEBAR  99designs  Adslot < MODSY
L
L
Try the full Zendesk experience
Start free trial View a demo
F tly asked ti d
requentlty asked gquestions, answerea.
PURCHASE
How can | buy your software? AV
How long are your contracts? Can | upgrade or downgrade my subscription? v
What if | do not need all the capabilities in Zendesk Suite? AV
TRIAL
How does the free trial work? N
What happens after the trial ends? AV
GENERAL
What resources are available to ensure | am getting the most out of my Zendesk? AV
Does Zendesk integrate with other applications and systems? N
How do you protect your custemers’ data? AV
More questions? AV
-
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